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Bocnpon3BefleHne, aflamaLinsi m nepeBOA 6e3 npeflBapwenbHoro nucbMeHHoro pa3peiueHnsi 3anpe- 
LLieHbi, 3a MCKTiKDHeHMeM cny^aeB, npeAycMOTpeHHbix 3aKOHOflaTenbCTBOM no 3aii(MTe aBTopcKnx npaB. 

ripuBefleHHasi b 3tom flOKyMewe nH^opMaqkisi MoxeT 6biTb n3MeHeHa 6e3 yBeROMneHnsi. 

TapaHTHMHbie o6si3aTenbCTBa atisi nponyiaoB n yaiyr HP npuBefleHbi TonbKo b yaioBkisix rapaHTnn, 
npunaraeMbix k Ka>KflOMy nponyiay n yaiyre. HHKaKne coflepxauiHecsi 3flecb cBeneHnsi He Moryr 

paCCMOTpHBOTbCSl KOK flOnO/lHeHUe K 3THM yCJlOBklSIM rapOHTHH. HP He HeCeT OTBeTCTBeH HOCTM 30 

TexHMMecKne win peflaKTopcKkie oluh6kh n ynymeHnsi b aohhom noKyMewe. 



ToproBbie Mapicn 

Microsoft® n Windows® - 3aperncTpnpoBaHHbie ToproBbie MapKn Microsoft Corporation. 



npMHTep HP Deskjet 3840 series 

bnaroflapMM 3a noKynKy npMHTepa HP Deskjet. KoMn/ieKT nodaBKn coflepxni: 




1 . ripuHTep HP Deskjet 3840 series 

2. HepHbifi i<apTpnn>i< 

3. Tpexi^BeTHbiii i<apTpnfl>i< 

4. BnOK nkiTOHkisi* 

5. Ka6enb nkiTOHkisi* 

6. lloCTep C MHCTpyKl^MSIMM nO yCTOHOBKe 

(nnsi Windows® m Macintosh) 



7. JUaHHoe cnpaBOHHoe pyKOBoncTBO 

8. KoMnaKT-flMCK c nporpaMMHbiM 
o6ecne<neHMeM npMHTepa 

* llpkinaraeMbie ananrep n i<a6enb nmaHkia 
MoryT omMHaTbcsi no BHeiuHeMy BHfly. 



ECJIH KaKOM-Jlkldo H3 3TMX KOMnOHeHTOB OTCyTCTByeT, o6paTMTecb K flM^epy HP HJ1H 
b Liemp TexHMMecKOM noflflepxKH HP. flono/iHMTe/ibHyio kiH^opMcmkiio cm. b pa3fle/ie 
"TexHMHecKasi noflflepxKa HP" ho dp. 1 2. MHc|)opMaL(MK) o flono/iHkiTejibHbix kom- 
noHeHTax, KOTopbie Moryr npmiarciTbcsi k npuHTepy, cm. b nociepe c nHCTpyKL(nsiMM 
no ycTQHOBKe. 



Coflep>i<aHne 



flaHHoe cnpaBOHHoe pyKOBOflCTBO coflepxnT aieflytOL^yio kiH<j>opMaL(HK> o npuHTepe: 
nOMCK MH4>OpMaUMM 3 

rioflKnioHeHMe npMHTepa 4 

Pa6oTa c npMHTepoM 5 

Kapipnfl>KM 5 

YcTpaHeHMe HenonaflOK 6 

YcTpaHeHMe HenonaflOK npn ycTcmoBxe (Windows) 7 

ripuHTep He BbinonHsteT nenarb nocne ycraHOBKM 9 

3aM5iTkie 6yMarn 11 

TexHunecKaa nonnep>i<i<a HP 12 

TexHMnecKMe xapaicrepMCTMKM 13 

HopMaTMBHbIM KOfl MOflenn 14 

CoOTBeTCTBMe HOpMOM BHyTpeHHflfl cropoHa 3aflHeM o6no>i<i<M 

HoMepa KapTpnn>KeM zappaa o6no>Ki<a 
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flOMCK klH(|>OpMCIL4klkl 



KpoMe flaHHoro pyKOBOflCTBa, k npuHTepy HP npnnaraK>TC5i cneflyiOLflkie flOKyMeHTbi: 




Windows 

rioCTep C MHCTpyKL^MJIMM flO yCTOHOBKS 

Coflep>KHT HH())OpMaL(HK5 o 

noflroTOBKe npuHTepa k padoie, 
HQCTpoMKe nporpaMMHoro 
o6ecneHeHM5i m ycrpaHeHkiki 
HenonaflOK npn ycraHOBKe. 

1/lHTepaKTMBHOe pyKOBOflCTBO 

nonb30BOTen5i 

CoflepXMT MH<|)OpMaL|klK) O (j>yHKL(H5IX 

npuHTepa, nenaTM, odcnyxHBOHHki m 
ycTpaHeHkiki HenonaflOK. 

flnsi npocMOTpa nHTepaKTMBHoro pyKO- 
BOfldBa nojib30BaTe™ b OC Windows 
b Memo riycK Bbi6epnie llporpaMMbi, HP, 
HP Deskjet 3840 Series n menKHkne 
PyKOBORCTBO nonb30BOTensi. 

Oaun Readme 

CoflepXHT MH(|)OpMaL(HK) 06 H3BeCTHblX 

npo6neMax c coBMecTMMOCTbio nporpaM- 
mhoto o6ecneneHH5i b OC Windows. 

flnsi npocMOTpa (j>aCina Readme 
b MeHho riycK BbidepkiTe llporpaMMbi, 
HP, HP Deskjet 3840 Series m menKHMTe 
Read Me. 




Macintosh 

rioCTep C MHCTpyKL^MJIMM no yCTOHOBKe 

CoflepXHT MH(()OpMaL(HK) O 

noflroTOBKe npuHTepa k padoie, 
HadpoMKe nporpaMMHoro 
o6ecneHeHM5i h ycrpaHeHkiki 
HenonaflOK npn ycTOHOBKe. 

1/lHTepaKTMBHOe pyKOBOflCTBO 

nonb30BOTen5i 

flnsi npocMOTpa MHTepaKTMBHoro pyKOBOfl- 
ctbo nonb30BOTensi Tpe6yeTC5i o6o3peBa- 
Tenb HTML. PeKOMeHflyera Hcnonb30BaTb 
nporpaMMy Microsoft Internet Explorer 
BepcMM 5.0 Mnn donee no3flHefi. 

flnsi npocMOTpa MHTepaKTHBHoro pyKO- 
BOflCTBa nonb30BOTensi ho KOMnbKxrepe 
Macintosh flBaxflbi menKHMTe no 3HOHKy 
HP DJ 3840 Help ho padoneM crone. 

Qaftn Readme 

CoflepXHT MH<|)OpMaL|klK> 06 M3BeCTHblX 

npo6neMax c coBMecrHMOcrbio nporpaM- 
MHoro odecneneHHsi b OC Macintosh. 

flnsi npocMOTpa cj>aCina Readme flBaxflbi 
LflenKHMTe no 3HaHKy HP DJ 3840 Readme 

ho pa6oMeM crone. 



YcTpaHeHne HenonaflOK 

flaHHoe cnpaBOMHoe pyKOBOflCTBO coflepxMT HHct)opMaL(nio 06 ycipaHeHMM HenonaflOK 
npn ycTOHOBKe m ncnonb30BaHnn npuHTepa, a TaKxe 06 ycipaHeHnn 30msitm5i 6yMarn. 

Cm. "YcTpaHeHne HenonaflOK" ho op. 6. 
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rioflKjriK)HeHMe npuHTepa 



ripuHTep noflK/iiOHaeTCsi k KOMnbioiepy c noMombio Ka6em USB (universal serial bus). 

Mcnojib3yfiTe BbicoKOCKopocTHOH coBMecTMMbiM Ka6e/ib USB 2.0, fl^nHa KOToporo He 
npeBbiujaeT 3 m. rioflK/iiOHaMTe npumep c noMombio Ka6en% k KOMnbKxrepaM c OC 
Windows 98, Millennium Edition (Me), 2000 m XP, a TaKxe KOMnbioTepaM Macintosh. 




MHCTpyKL(HM no noflKjiiOHeHnio npuHTepa c noMOu^bio Ka6em USB cm. b npmiaraeMOM 
nodepe. 

Linux 

MH())opMaL(MK) o noflK/iiOHeHnn npuHTepa k KOMnbKxrepy c OC Linux cm. ho 
Web-caMTe HP no aflpecy: www.hp.com/go/linuxprinting. 



Pq6otq c npMHTepoM 



flono^HMTe^bHbie CBefleHMa o TeMax, onucaHHbix b 3tom pa3fle/ie, cm. b MHTepoKTHBHOM 

PyKOBOflCTBe nO/lb30BCITejl5l. MH())OpMaL(MK) O npOCMOTpe MHTepQKTMBHOrO pyKOBOflCTBO 

no/ib30BaTe/isi cm. b pa3fle/ie 'TIomck MHcj>opMaL(nn" Ha cip. 3. 
KHOflKH M HHflMKOTOpbl 

0 0 




1 . KHOriKd M HHflMKOTOp nklTOHMSI 

2. l<HOm<a OTMGHbl 

Mcn0^b3yClTe KHOnKy nUTOHMSI flflSI BK/lK>HeHH5l M BblK/lK>HeHH5l npMHTepa. HHflMKOTOp 

ho KHonKe nMTOHnsi CBeTMra, Korfla npMHTep BbinojiHaeT nenciTb h/im totob k padoie. 
HaxMUTe KHonKy OTMeHbi, HTo6bi OTMeHMTb nenciTb. 

KapTpnfl>KM 

C 3tmm npuHTepoM moxho ncno/ib30BaTb aieflyiOLflkie KapTpMflxn: 



KapTpnfl>i< 


Hoiwep 


HepHbifi 


27 


TpeXL|BeTHblki 


28 


OoTOKQpTpHflX 
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HeKOTopbie KapTpuflXH MoryT 6biTb Heflocryrmbi b pa3nnHHbix CTpaHax h pernoHax. 
3tot npMHTep m 3anacHbie KapipMflxn npoflatora TO/ibKO b CTpaHax m pernoHax, 
yKa3aHHbix ho ynaKOBKe. MHc))opMaL(Mio o 3aMeHe m o6c/iy>KHBaHnn Kapipuflxefi 

CM. B MHTepQKTklBHOM pyKOBOflCTBe nO/lb30BaTeJ15l. 



ycrpciHeHMe HenonaflOK 



Mcno^b3yMTe npuBefleHHyio b 3tom pa3flene MHc))opMaL(MK) flnsi peweHHsi npo6/ieM npn 
HQCTpoMKe npuHTepa HP, npn nenaTM nocne HacipoMKn, a TaKxe flnsi ycrpaHeHHsi 
3QMsiTkisi 6yMarn. KpoMe Toro, b 3tom pa3flene yKcnaHbi flononHHTenbHbie mctohhuku 
MHc()opMaL|kiki 06 ycrpaHeHnn HenonaflOK. 



Pa3flen 


l1po6neMbi 


CTp. 


YcTpaHeHMe 
HenonaflOK npn 

yCTOHOBKe 

(Windows) 


riporpaMMa yCTOHOBKM He 3anycKaera aBTOMaTunecKn. 


CTp. 7 


nosiB/isieTcsi coodifleHMe "Hen3BecTHoe yapoMCTBo". 


CTp. 7 


riporpaMMa ycraHOBKn npeKpamaeT pa6oiy npn 
BbinonHeHUM noncra HOBoro odopyflOBOHnsi. 


CT P . 8 


ripMHTep He 
BbinoriH5ieT 
nenaTb noaie 

yCTOHOBKM 


TonbKO flnsi Windows. Mmsi npuHTepa OTcyrcTByeT b 
cnncKe flooynHbix npuHTepoB npn Bbidope KOMaHflbi 
rienaTb b MeHio Oawi. 


CTp. 10 


To/ibKO flnsi Macintosh. llpHHTep He BbinonHsieT nenaTb 
win KOMnbtOTep He OTBenaeT. 


CTp. 10 


3aMsiTne 6yMarn 


B npuHTepe 3aMsinacb 6yMara. 


ap. 11 


YcTpaHeHMe 

ApyrMx 

HenonaflOK 


CnncoK HenonaflOK, yapaHeHHe KOTopbix onncaHO 

B MHTepaKTMBHOM pyKOBOflCTBe nonb30BOTensi . 


CTp. 1 1 



ycrpaHemie HenonanoK npn ycrcmoBKe (Windows) 



|/lcnojib3yfiTe npuBefleHHyto b 3tom pa3fle/ie kiH^opMcmkiK), ec/in bo3hhk/ih npo6/ieMbi 
npn noflroTOBKe npuHTepa HP k padoie. 



ripo6neMa 


riporpaMMa ydaHOBKn He 3anycKaeTCsi aBTOMaTunecKM nocne 
3arpy3i<n KOMnai<T-flnci<a. 




B03M0>KHbie npMHMHbl 


PemeHMe 




• OTK/lK5MeHa (f>yHKL(H5l 

aBTO3anycKa. 

• KoMnbKDTep He MoxeT 
o6Hapyxmb $am 
"autorun.exe" Ha 
KOMnaKT-flncKe. 


1 . Y6eAHTecb, 4to KOMnaKT-flncK c nporpaMMHWM 
o6ecne4eHneM npuHTepa ycrciHOBJieH b 
noflAepxuBaeMbiki npuBOfl CD-ROM. 

2. B MeHKD riyCK Bbl6epMTe BbinOnHMTb H LL|enKHHTe 

063op. 

3. B BepxHePi hcicth okhci 063op me/iKHHTe 
no pacKpbiBaKJLueMycsi cnncKy llanKa. 

4. Bbi6epnTe HPPP n HaxMUTe KHonKy Ompbrrb 

5. Bbi6epnTe Setup m LqenKHHTe OmpbiTb. <t>aPin 
"setup.exe" 6yneT noKcoaH b okhg 3anycK 
nporpaMMbi. 

6. LL|enKHHTe OK. 

7. flnsi ycTaHOBKn nporpaMMHoro o6ecne4eHH!i 
npuHTepa aiepyiiTe HHcrpyKL|H5iM Ha 3KpaHe. 


ripo6neMa 


riocne nofli<nK>HeHM5i Ka6ensi USB k npuHTepy v\ KOMnbiOTepy 
nosiBnsieTCsi coo6LLieHMe "Hen3BecTHoe ycipoMCTBo". 

ripuMe^aHkie. 3to He HBnueicst npo6neMOM b OC Windows 2000. Ec/iki TaKoe 
coo6u^eHne nosmmiocb npn ncnonb30BaHnn OC Windows 2000, ydaHOBKy 
nporpaMMHoro o6ecne4eHM!i moxho npoflon>KHTb. 










• B Ka6ene USB 
HaKonnnocb 
CTaTn^ecKoe 

3JieKTpHHeCTBO. 

• Ka6enb USB 
noBpe>KfleH. 


1 . OrcoeAMHUTe ot npuHTepa Ka6enb USB. 

2. OrcoeAMHUTe ot npawepa Ka6enb nuTaHnsi. 

3. riono>KflHTe OKono 30 ceKyHfl. 

4. rioflcoeflUHUTe k npuwepy Ka6enb nuTaHnsi. 

5. HanexHo noflcoeAHHUTe Kaoenb USB k npumepy. 

6. Ecnn b AnanoroBOM oKHe "06HapyxeHo HOBoe 
yapokicTBo" no-npexHeMy oTo6paxaeTcsi 
coo6i±|eHne "Hen3BecTHoe ycrpoficTBo" 

(n ncnonb3yeMasi OC He siBnsieTcsi Windows 
2000), 3QMeHHTe Ka6enb USB. 
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flpo6neMa 



riporpaMMa ydaHOBKM npei<paLnaeT pa6oiy npn BbinormeHnn nonci<a 
HOBoro o6opyflOBaHnsi. 



Bo3HHKna KOMMyHH- 
KOL|HOHHa!l Oliln6Ka 

BcneflCTBue oahoPi H3 
cnenytomux npn4HH: 

• Mcnonb3yera 

CJIULUKOM CTapblki 

nnn noBpe>KfleHHbiki 
Ka6enb USB. 

• 3anymeHo KaKoe- 
nn6o nporpaMMHoe 
o6ecneMeHne (Hanpn- 
Mep, aHTHBupycHoe). 

• K KOMnbKDTepy 
noflKnwweHO 
npyroe yapoficTBo 
(HanpuMep, CKaHep). 



1 . y6eflHTecb, 4to k KOMnbKrrepy He noflKnicmeHbi 
npyrne USB-ycrpoficrBa (KpoMe KnaBnaTypw 

H MblLUkl). 

2. OTcoeflUHme, a 3aTeM chobo noAKmo4HTe 
Ka6erib USB. y6eflHTecb, 4to npuHTep nofl- 
KjiKweH HenocpeACTBeHHo k nopTy USB C3afln 
KOMnbtoTepa (a He k KOHqeHTpaTopy USB). Ec/in 
npuHTep no-npexHeMy He o6HapyxeH, 3aMeHHTe 
Ka6enb USB n nepexoAUTe k cneAytomeMy uiary. 

3. HaxMme KHonKy OT/weHa n nepe3arpy3HTe 

KOMnbHDTep. 

4. BbiKriKDMUTe nuTaHne npuHTepa n OTcoennHUTe 
ot Hero Ka6enn USB n nmaHnsi. 

5. 3aBepujnTe pa6oTy Bcex nporpaMM, Bbino/iHsieMbix 
b <J>ohobom pexuMe (HanpuMep, aHTHBupycHoro 
nporpaMMHoro o6ecneMeHnsi). 

npuMenaHne. flnsi 3aBepiueHH5i pa6oTbi OHTHBHpycHofi 
nporpaMMbi cnepyme HHCTpyKqnsiM ee npokOBOflHTera. 

6. riepeyaaHOBUTe nporpaMMHoe o6ecneneHne 
npuHTepa. 

a. lloMecTUTe komhokt-auck c nporpaMMHbiM 
o6ecneMeHneM npumepa b npuBOfl CD-ROM. 
Ecnn nporpaMMa ycraHOBKH He 3anycrnnacb 
aBTOMOTHMecKn, cm. onncaHne peiueHMsi 
npo6neMbi 'TlporpaMMa ycraHOBKH He 
3anya<aeTC5i aBTOMaTH4ea<n nocne 3arpy3Kn 
KOMnaKT-AncKa" Ha dp. 7. 

b. CneAywe nHcrpyKL|H5iM Ha 3KpaHe. Korna 
nporpaMMa ycraHOBKH Ha^HeT BbinonHsiTb 
noncK HOBoro o6opyAOBOHH5i, noflKnioMHTe k 
npuHTepy Ka6enn nwaHnsi n USB n BKmoMwe 
npuHTep. 

c. flnsi 3aBepiueHH5i yaaHOBKH aieAytfTe 

HHCTpyKL|H5IM HO 3KpOHe. 

ripuMenaHne. Ilocne ycTOHOBKM nporpaMMHoro o6ec- 
neneHHSi npuHTepa chobo 3anycTHTe OHTMBupycHyra 
nporpaMMy. 
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ripuHTep He BbinonHJieT nenciTb nocne ycrciHOBKki 

1 Y6eAMTecb, hto co6nK>flaK>TC$i cnenytomkie ycnoBna: 

□ ripHHTep nOflK/llOHeH K MCTOMHMKy nUTOHHSI. 

□ Ka6e/iki Han,exHO non,coen,kiHeHbi. 

□ rinTaHMe npuHTepa BK/noneHO. 

□ Kapipuflxn npaBn^bHO ycTQHOBJieHbi. 

□ ByMara m/im flpyrne MaTepnajibi npaBn/ibHO 3arpy>KeHbi bo bxoahoh /iotok. 

□ KpbiLUKa npuHTepa 3aKpbiTa. 

□ 3dflH5l5l KpblLUKO yCTQHOB/ieHO. 

rio okohhohhh npoBepKn nepe3arpy3MTe KOMnbKxrep. 

2 Ecnn npo6neMa ocraeTai, cm. Hki>i<e. 



flpo6neMa 


HononHMTenbHcifl HHcjjopMcmHfl 


TonbKo flnsi Windows. ripuHTep OTcyrcTByeT b cnncKe 
flociynHbix npuHTepoB npn Bbi6ope KOMOHflbi rienaTb 
b MeHKD Oatin. 


Cm. ap. 1 0. 


TonbKo flnsi Macintosh. ripuHTep He BwnonHsieT newrb 
win KOMnbKDTep He oTBenaeT. 


Cm. ap. 1 0. 


B npuHTepe 3aM5inacb 6yMara. 


Cm. ap. 1 1 . 


HeyAOBneTBopnTenbHoe KanecTBo nenaTn. 




1/lHflHKaTop nuTaHnsi MuraeT. 




floKyMeHT ne^aTaercsi HenpaBunbHo. 


Cm. HHTepOKTHBHOe pyKOBORCTBO 

nonb30BaTensi. |/Ih4>opmcil|hk) 0 


OoTorpa<j>nn neMOTaiora HenpaBunbHo. 


npocMOTpe nHTepaianBHoro 
pyKOBOfldBa nonb30BaTensi cm. 


ripo6neMbi c newrbio 6e3 paMOK. 


b pa3flene "IIohck HHcf>opMaL|nn" 
hq ap. 3. 


Hn3Kasi cKopocTb nenaTH ROKyMeHTa. 


Coo6meHnsi 06 oiun6Kax. 





TonbKO Ana Windows. llporpaMMHoe o6ecneneHne ydaHOBneHO 
npaBunbHO, oflHai<o vu*a npuHTepa OTcyrcrByeT b cnncKe floaynHbix 
npumepoB npn Bbi6ope KOMOHflbi nenaTb b Memo Qaftn, a TaK>i<e 
b narwe flpuHTepbi hq flaHenn ynpaBneHMsi. 



Bo3MO>KHbie npuHMHbi PeiueHne 



Bo3HHKnn npo6neMbi npn 
yaaHOBKe nporpaMMHoro 
o6ecne4eHM5i npuwepa. 



1 . 3aBepiiiMTe pa6oTy aHTHBupycHoro IIO n Bcex 
aKTHBHbix npunoxeHMki. 

ripuMe^aHne. Ana 3aBepweHkisi pa6oTbi aHTHBupycHoCi 
nporpaMMbi cnenyMTe MHCTpyKLinsiM ee npoM3BOflkiTensi. 

2. Yppnwe nporpaMMHoe o6ecneHeHne npuHTepa. 

a. rioMecTUTe KOMnaKT-flncK c nporpaMMHbiM 
o6ecneMeHneM npuHTepa b npuBOfl CD-ROM 
n cnenyPiTe nHapyKu,H5iM Ha 3KpaHe. 

b. ripn nosiBneHUM cooTBeTCTBytomero 
npumaiueHnsi menKHUTe Yuanmib Bee. 

3. BbinonHme HHCTpyKU,nn, npuBeAeHHbie b 
onucaHnn yapaHeHnsi npo6neMbi 'TIporpaMMa 
ycTaHOBKn npeKpaLqaeT pa6oTy npn BbinonHeHnn 
noncKa HOBoro o6opyflOBaHnsi" Ha ap. 8, 
HaMUHasi c n. 3. 

ripuMe^aHMe. [~loc/ie ycraHOBKH nporpaMMHoro o6ec- 
ne^eHnsi npuHTepa chobo 3anycrnTe aHTHBupycHyro 
nporpaMMy. 

TonbKO nnsi Macintosh. ripuHTep He BbinonHsieT nenaTb nnn KOMnbiOTep 
He OTBenaeT. 



PeiueHne 



GrMeHUTe neMaTb, BbinonHUB cnenyKjinyto npou,eflypy: 
Mac OS 9.x 

1 . riepe3arpy3HTe KOMnbtcuep. 

2. flBa>Kflbi menKHUTe no 3Ham<y npuHTepa HP Ha padcneM crone, mo6bi oTKpwTb 
fluanoroBoe okho Print Status (cocrosiHue ne^aTu). 

3. Bbi6epnTe 3aflaHne b owepeAH n Ha>KMHTe KHonKy ynaneHnsi. 
Mac OS X 

1 . OrKpoPrre okho "Printer Setup Utility" (yrnnnTa HacrpoPiKu npumepa) nporpaMMbi 
Print Center nn6o OTKpokue okho "Printer List" (cnncoK npuHTepoB). 

2. flBaxflbi menKHUTe no HMeHu npuwepa. 

3. YflannTe 3aAaHne H3 OMepeAH- 

ripuMe^aHne. flonoriHMTenbHyio HH^opMaqnio cm. b HHTepaKTHBHOM pyKOBOflCTBe 
no/ib30BaTe/isi. flnsi npocMOTpa SToro pyKOBon,CTBa ABaxflbi u^eriKHUTe no 3HOHKy 
HP DJ 3840 Help hq pa6o4eM crane. 
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3aM5iTkie 6yMarn 

He ycTpaHsifiTe 3aMsune 6yMarn cnepeflki npMHTepa. 

Ppx ycTpaHeHkisi 30msithsi 6yMarn Bbino/iHMTe aieflytOLflkie fleHCTBMsi: 

1. M3BneKHTe 6yMary M3 noma. 

ripuMeHdHne. ripn ne^a™ Ha 3THKeTKax y6eAHTecb, 4to btmkgtkci He oTKnennacb ot jincra 
npn nepeMeLLieHnn BHyTpn npuHTepa. 

2. CHMMHTe 3aflH(OK) KpblLUKy. fl/ISl 3TOI"0 HQXMMTe HQ BblCTyn BfipCIBO. 




3. rioTsiHkiTe 3a 3aMsiBLLikiMcsi jiMCT dyMarn C3afln npMHTepa m n3B/ieKHTe ero. 

4. YcTOHOBHTe HO MeCTO 3aflH(OK) KpblLUKy. 

5. 3arpy3MTe 6yMary b /iotok. 

6. rioBTopMTe nenaTb flOKyMeHTa. 

YcTpaHeHne flpyrux HenonaflOK 

MHTepCIKTHBHOe pyKOBOflCTBO nO/lb30BOTe/15l COflepXMT MH<()OpMaL|klK) 06 yCTpOHeHklkl 

aieflyiOLflkix HenonaflOK: 

• HeyflOB/ieTBopkiTe/ibHoe KanecrBO nena™. 

• MHflUKOTOp nMTOHHSI MkiraeT. 

• floKyMeHT neHOTaera HenpaBM/ibHO. 

• OoTorpa4>HH neHOTatOTCsi HenpaBki/ibHO. 

• ripo6neMbi c neHOTbio 6e3 paMOK. 

• HH3KOSI CKOpOCTb neHOTM flOKyMeHTO. 

• Coo6u4eHM5i 06 oujn6Kax. 

llpOCMOTp MHTepaKTMBHOrO pyKOBOflCTBO nonb30BOTen5i 

• Windows. B MeHK> llycK Bbi6epnTe llporpaMMbi, HP, HP Deskjet 3840 Series 
m menKHMTe PyKOBOflCTBO nonb30BaTensi. 

• Macintosh. flBaxflbi Lfle/iKHMTe no 3HQHKy HP Deskjet 3840 Series User's Guide 

ho pa6oneM cro/ie. 



TexHimecKdfl noflflep>KKCi HP 



rionyHeHne noflflep>i<KM 

flna ycTpoHeHM5i Heno/iaflOK npHHTepa 
Bbino/iHkiTe c^eflytomne flencTBusi: 

1. BblnOJIHHTe nOMCK MH())OpMaL(HH 06 

yapaHeHnn npo6/ieMbi b MHTepoKTHBHOM 
pyKOBOflCTBe no^b30BaTe^si (cm. ap. 3). 

2. rioceTHTe Web-cafiT HP no aflpecy 
www.hp.com/supporf. 3tot mctohhmk 
TexHUMecKOM noflflepxKM Bcerfla 
flOdyneH no/ib30BaTe/isiM HP ho 
npoTsixeHMM Bcero cpoKa c^yx6bi 
H3fle^nsi HP. Web-cafiT no3BonsieT 
6biCTpo nonynnTb caMyio nocneflHtoio 
HHc|)opMaL(HK) o npoflyiae n noMOiflb 
cneL|na^HCTOB. Oh npeflOcraB/iaeT 
aieflyiOLflkie bo3moxhocth: 

• BbiCTpbiCi flocryn k KBa^nc))ML(npoBaH- 

HbIM CneLIMa^HCTOM MHTepaKTklBHOM 

cjiyxdbi TexHMHecKOM noflflepxKn. 

• 06HOB^eHM5i nporpaMMHoro odec- 
neneHnsi m flpafiBepoB ycrpoficTBa. 

• rione3HyK) nH<|>opMaL(HK> o npo- 
flyicre n peLueHMM Han6onee 
pacnpocTpaHeHHbix npo6/ieM. 

• ripocJjki/iaKTkiHecKkie o6HOB/ieHnsi 
npoflyKTOB, yBeflOMjieHMsi cnyxdbi 
TexHMHecKOM noflflepxKn HP m 

HHc|)OpMaL(HOHHbie &tonn&i&H\4 f flOC" 

TynHbie npn perncTpaL(HH npoflyKTa. 

3. To/ibKO fl/ia EBponbi. 06paTMTecb 
k npoflCiBLiy npoflyKTa. 

Ecjih npHHTep HencnpaBeH, noTpe- 
6yeTC5i floCTaBMTb ero npoflOBLiy. 
Odc^yxuBaHne b nepnofl fleMCTBMsi 
orpaHnneHHOM rapaHTnn Bbino/iHsieTCsi 
6ecn/iaTHO. l~lo MCTeneHHH rapaHTMM- 
Horo cpoKa o6aiy>KHBaHne n/iaTHoe. 

4. 06paTHTecb b c/iyxdy TexHMHecKOM 
noflflepxKn HP no Tene<j>OHy. CnncoK 

HOMepOB L(eHTpOB TeXHUHeCKOM nofl- 

flepxKM cm. ho BHyTpeHHen dopoHe 
nepeflHen o6jioxkh 3Toro pyKOBOflcraa. 
Yc/iym no noflflepxKe n mx flocrynHOCTb 
omnHaiOTCsi flnsi pa3nnHHbix npoflyKTOB, 
b pa3Hbix dpaHax m pernoHax, a TQKxe 

flTISI pQ3HblX 5l3blKOB. 



rioflflep>KKa HP no Tene<f>OHy 

llepMOA 6ecnnaTHOM noflflep>KKM 
no Tenecj>OHy 

Becn/iaTHaa noflflepxra no Tejie4>OHy 
npeflOCTOBnsieTCsi b TeneHHe OflHoro rofla 
b CeBepHoCi AMepMKe, A3hotcko- 
TkixooKeaHCKOM pernoHe h JIotuhckom 
AMepuKe (b tom hmcji6 b MeKCMKe). 
MH())opMaL(HK) o nepnofle 6ecn/iaTHofi 
noflflepxKM no Te/iec|>OHy b Boctohhoh 
EBpone, A4>pMKe m ho BnnxHeM BocTOKe 
cm. no aflpecy: www.hp.com/supporf. 

ripn 3TOM fleMCTByiOT CTOHflOpTHbie 

Tapnc))bi Te^ec|)OHHoCi KOMnaHnn. 
ripoi^enypa o6paii4eHM5i no TenetJ>OHy 

ripn odpau^eHUM b L(eHTp TexHunecKOM 
noflflepxKM no Te/iec|>OHy HaxoflkiTecb 
psiflOM c KOMnbtOTepoM n npuHTepoM, 
a TQKxe noflroTOBbTe c/ieflyiOLflyio 
HHc|)opMaL(nio: 

□ HoMep MOfle^H (yKa3aH ho 3THKeTKe 
cnepeflu npuHTepa). 

□ CepHMHbIM HOMep (yKa30H CHM3y 

npuHTepa). 

□ Mcno^b3yeMa5i onepaL(noHHasi cucreMa. 

□ BepcMsi flpaMBepa npuHTepa. 

□ TeKCT coodu^eHUM 06 oluh6kox. 

□ OiBeTbi ho cneflytOLi^ne Bonpocw: 

• Bo3HMKana m 3Ta cvnya\\m 
paHbLue? Moxho /in Bocco3flaTb ee? 

• ycraHaB/ikiBa/iocb m He3aflonro flo 
3Toro HOBoe odopyflOBOHMe h/im 
nporpaMMHoe ooecneneHMe? 

riocne nepMOfla 6ecnnaTHOM 
noflflep>KKM no Tene<j>OHy 

riocne MCTeMeHkisi nepnofla decnnaTHofi 
noflflepxKn no TenecpoHy o6cny>KHBaHMe 
npeflOCTOB/isieTCsi HP 3a flononHMTenbHyto 
n/iaTy. flnsi nonyneHnsi flonoriHMTeribHOH 
HH())opMaL(Hn oopaTHTecb k flHnepy HP 
nnn b 6/ikixafiLunki L\eHTp TexHMHecKOM 
noflflepxKM no Te/iec|>OHy. 
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TexHunecKkie xapaiaepucTHKM 



CxopocTb nenaTM b pe>i<MMe BbiCTpoe 
MepHOBoe* 

HepHbifi tgkct; flo 18 ap./mn. 

TeKCT h L(BeTHbie n3o6pa>KeHH5i: flo 14 ctp./muh. 

*YKa3aHHbie 3HaneHHsi a&natcncn npn6nn3HTenb- 

HblMH. T04Ha5l CKOpOCTb ne^OTH 3CIBHCHT OT KOH- 

cf>nrypau,nn cncreMbi, ncnonb3yeMofi nporpaMMbi 
h cno>KHocTn ROKyMeHTa. flnsi o6ecne4eHH5i 
MaKcuManbHoPi npoM3BonnTenbHoan npuHTepa 
npn ne^aTu MepHoro TeKCTa HP peKOMeHflyeT 
ncnonb30BaTb MepHbiPi KapTpnR>K (Ns 27). ripn 
ncnonb30BaHnn Apyrux coBMecTHMbix KapTpuflxeti 

CKOpOCTb neMCITH MOXeT 6blTb CHUXeHO. 

l1oTpe6nsieMasi MOuiHOCTb 

rinTaHne otktihdhgho; MeHee 1 Bt 

rinTaHne BKHKDMeHo, ne^aTb He BbinonmeTcsi: 

b cpeflHeM 5,25 Bt 

ripn ne^iaTu: b cpeRHeM 25 Bt 

COBMeCTMMOCTb C npOrpOMMHblM 

o6ecneHeHneM 

Windows (98, Me, 2000 n XP) 
Macintosh OS 9.1, 9.2.2 n 6onee no3flHne 
Bepcun, OS X 10.1 .5 n 6onee no3AHne Bepcun 

On3MHeci<ne xapai<TepncTHKn 

Pcniwepbi npuHTepa (jiotok BbiflBUHyT) 

143,48 mm (BbicoTa) x 429,2 mm (ujupnHa) x 
41 3,67 mm (my6nHa) 

Macca npuHTepa (6e3 i<apTpnfl>i<eM) 

2,28 kt 

YcnoBMSi 3i<cnnyaTai4MM 

PeKOMeHnyeMbie yaiOBiisi 3i<cnnyaTau,kin 

TeMnepcnypa: 15° ... 30°C 
BnaxHocTb: 20 ... 80% omocHTenbHofi 
BjiaxHocTM 6e3 KOHfleHcaqnn 

flonycTMMbie ycnoBusi 3i<cnnyaTai4Hki 

TeMnepcnypa: 10° ... 35°C 
BnaxHocTb: 15 ... 80% omocnTeribHOM 
BnaxHocTn 6e3 KOHfleHcaqnn 

YcnOBMSI XpQHGHMfl 

TeMnepaTypa: -40° ... 60°C 

BnaxHocTb: 5 ... 90% oTHocnTenbHofi BnaxHocru 

6e3 KOHfleHcaL(nn 



Tpe6oBaHM51 K nUTCIHHK) 



Moflynb 


BxoflHoe 


BxOflHdSI 


flMTOHMSI 


HanpsDKeHkie 


nacTOTa 


0950-4392 


120-127 B~ 
(± 10%) 


60 r M 
(±3r M ) 


0950-4397 


100-240 B~ 
(± 10%) 


50/60 r 4 
(± 3 r M ) 


0950-4399 


200-240 B~ 
(± 10%) 


50/60 r 4 
(± 3 N 



CucTeMHbie Tpe6oBaHM5i 



Onepa- 


flpoLieccop 


03Y 


MecraHa 


I4MOHHC1SI 






>KeCTKOM 


CMCTGMQ 






flMCKe 


Windows 
98, Me, 
2000 


Pentium II 

Hnkl 3KBMBa- 
neHTHblii 


64 M6 


100 M6 


Windows XP 


Pentium II 

Hnkl 3KBMB0- 
neHTHblii 


128 M6 


100M6 


Macintosh 
OS 9.1, 
9.2.2 
m donee 


G3 Hnn 
MOiiiHee 


128 M6 


75 M6 


no3flHne 
BepcuM, OS 
X 10.1.5 
m donee 








no3flHne 
BepcuM 









BbipaBHUBOHUe 

HaxnoH 

06bNHasi 6yMara: ± 0,006 mm/mm 

ripospa^Hasi nneHKa n KOHBepTbi HP: 
± 0,01 2 mm/mm 

EMKOCTb BXOflHOrO HOTKO 

06bNHasi 6yMara: no 100 tiuctob 

EMKOCTb BblXOflHOrO JIOTKO 

06bNHQ!i 6yMara: no 50 nucTOB 
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Pcniwepbi HOCMTeneii 

npHMenaHkie. rionHbiki cnncoK noflflepxuBaeMbix 
Hocmeneki cm. b nporpoMMHOM o6ecne4eHnn 
npuHTepa. 

By Mara 

Letter: 216 x279 mm 
Legal: 216 x 356 mm 
Executive: 1 84 x 1 27 mm 
A4: 210 x297 mm 
A5: 148 x210 mm 
B5JIS: 182 x257 mm 

KOHBepTbl 

Ne 10: 105x241 mm 
ripurnaiueHne A2: 111 x 146 mm 
DL: 110 x220 mm 
C6: 1 14 x 162 mm 

KaTanoMHbie koptomkm m no3flpaBMTenbHbie 

OTKpblTKM 

76 x 1 27 mm 
102 x 152 mm 
1 27 x 203 mm 

OtKpbiTKn A6: 1 05 x 1 48,5 mm 



Btmkgtkm 

Letter: 216 x279 mm 
A4: 210 x297 mm 

l1po3paHHasi nneHKa 

Letter: 216 x279 mm 
A4: 210 x297 mm 

OoTo6yMara 

102 x 152 mm 

1 02 x 1 52 mm c oTpbiBHbiM noneM 

100 X 150 MM 

1 00 x 1 50 mm c OTpbiBHbiM noneM 
127 x 178 mm 
203 x 254 mm 

HecTaHflapTHaji 6yMara 

LLInpnHa: ot 77 flo 21 6 mm 
flnnHa: ot 1 27 ao 356 mm 

rinoTHOCTb 6yMarn 

Letter: 65-90 t/m 2 
Legal: 70-90 t/m 2 
KoHBepTbi: 70-90 t/m 2 
OiKpbiTKn: flo 200 t/m 2 
0oTo6yMara: no 280 t/m 2 



HopNiaTMBHblM KOfl MOflenn 

flnsi nfleHTMcf)MKaL(nn n3Aenn(i Ka>KflOMy nponyKTy npucBaMBaercsi HopMaTHBHbiPi koa Monenn. 
Kofl flaHHoro n3Aennsi - VCVRA-0202. HopMaTHBHbifi koa MOAenn oTnu^aera ot Ha3BaHnsi 
(HP Deskjet 3845, HP Deskjet 3848 n T.n.) n HOMepa usAennsi (C9037A, C9038D h T.n.). 
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